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Proven track record of delivering award-winning digital solutions 
and business improvements spanning customer support to product 
design. Achieved 87% conversion rate increases, $5M ROI 
generation, and 43% reduction in user friction through strategic UX 
design. Previously earned 3 promotions at RealPage while 
maintaining 98% call quality and improving team efficiency by 
25%. Combines deep customer empathy with analytical thinking to 
create solutions that drive both user satisfaction and measurable 
business growth.
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